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XabapoBCKOTO Kpast

MHOJOXKEHUE
M0 UHCTPYKTHPOBAHUIO (00yUEHHUIO) MEPCOHAJIA IPU NMPEAOCTABIECHUHU YCJIYT
unBaauaam B MBY II/IIOTu3d r. Amypcka

Jannoe [lonoxenue pa3paboTaHo Ha OCHOBaHUHU cTaThu 15 (enepanbHOro 3aKkoHa
oT 24.11.1995 roma Ne 181 — @3 «O counuanpbHOHU 3alATE MHBAIUIOB B Poccuiickoii
@eneparumny, sBIsETCS obOeclieyeHHME HHBAIHMIAM HapaBHE C JPYTUMHU TpaxJaHAMU
BO3MOXXHOCTEH B peain3aliy NpUHAAJICKAIINX UM IPaB U CBOOO/I.

[IpaBa kaxgoro 4YenmoBeKa HE3aBUCUMO OT €ro JIMYHBIX KauecTB, (PU3MUECKUX
JMAaHHBIX WJIM COLMAIBHOTO cTaryca SBJISIOTCS paBHbIMU. HHBammapl, BO3MOXXHOCTHU
KOTOPBIX B TOW WM HWHOW CTENEHH SBIAIOTCS OTPAHUYCHHBIMU, HYXKIAIOTCS B
COLIMAJIbHOM 3aIluTe OoJbI1e, HEeXeNu UHbBIE KaTeropuu rpak/aH.

[IpoGnema obecrneyeHusi OECPENSTCTBEHHOTO JOCTYNMAa HHBAIHUIOB K OOBEKTaM
conuanbHOi nHGpacTpykTyphl B KOHBEeHIIMH O MpaBax MHBAIUIOB pacCMaTPUBAETCS KaK
npobnemMa "uHauBHUAYaTbHON MoOMIbHOCTH" (cT. 20 KOoHBEHIMM), ¢ OJTHON CTOPOHBI, U
npobyiemMa "BOBJIEUEHHOCTH B MecTHOE coobmiectBo" (cT. 19 KonBeHIuun) - ¢ Ipyroi.
MoOunsHOCTh MHBAIHIOB, coriacHo KoHBEHIMH, AOKHA OCYIIECTBISATHCA, Onaroaaps
COJICUCTBUIO MHANBUAYAJIbHOM MOOUIBLHOCTH MHBAJINAOB U30MPAaeMbIM UMH CLIOCOOOM U
B BBIOMpPAaEMOE UMH BPEMSI.

NHcTpyKTak 1O BOIpocaM JIOCTYHMHOCTH YYPEXKJICHHUS U MPEAOCTABISIEMBIX
00pa3oBaTeNbHBIX YCIYT — BKJIFOYAET B ceOsl:

-MOpSAOK  obOecreueHuss JOCTylma B yUpeXJIeHHe, OeclnpensiTCTBEHHOTO
nepeMeIleHus 0 YUPEKIECHUIO K MECTY MOJIy4eHus: 00pa3oBaTeIbHbIX YCIYT;

- TOPANIOK U (popMaT IMPEIOCTABICHUS 00Pa30BaATEIbHBIX YCIYT B YUPEIKICHHUH,

- MOPSAJOK B3aUMOJICUCTBUSL C WMHBaJUJaMU, HUMEIOUIUMU pa3JIMYHbIE BUJbI
HapyLICHHH, ¢ yueTOM 0COOCHHOCTEN BOCIPUATHS U OOILLEHUS;

- OCHOBHBIC BHJIbI HApyIICHUH (PYHKIUNA U OTPAHUUCHUN KU3HEACATEIHLHOCTH
WHBAJUJIOB, a4 TaKXKE 3HAYMMBIX Oapbhepax OKpYXKAroIel cpeipl, C KOTOPHIMA MOTYT
CTOJIKHYTBCSI MAJIOMOOWMIIbHBIE TPAK/IaHE B CBS3U C UMEIOIIMMHUCS Y HUX HAPYIIECHUSIMU;

- 00 opranuzanuu oOCITYKMBAaHUA TPAXkJaH B YUPEKICHUHU U O BUAAX MOMOIIM U
NOPSAJIKE COMPOBOXKJIECHUS HX Ha OOBEKTE C YYETOM HMMEIOUIUXCS Y HWHBAIHUIOB
OTPaHUYEHUMN KUZHEACATEIbHOCTH;

-TepeueHb  CIEUUANBbHOTO  O0OpYIOBaHHUS,  OOECIEYMBAIOMIETO  JOCTYII
MHBAJUJI0B U BCIOMOTaTeIbHOTO 000pYI0BaHUS JUIsl OKa3aHUs MMOMOILIM WHBAJIMIaM Ha
o0BeKTe, a TaKXkKe MpaBuiiaXx paboThl C HUM;

- OTBETCTBEHHOCHh COTPYJHHUKOB 3a OKa3aHWE€ MOMOIIM MaJOMOOWIbHBIM
rpakaHaM Ha 0ObEKTE U UX 3aJa4ax;

- TIOPSJIOK JCHCTBUI COTPYIHUKOB MPHU OKA3aHWM MOMOIIM WHBAJIUIAM U HHBIM
MaJOMOOMJIBHBIM TpaXJaHaM, a TakkKe O TMOpSAKe B3aUMOJEHCTBUS COTPYAHHKOB



Pa3IMYHBIX [1OAPA3JIEIEHUI.

Bce corpyaauku MBY LJIHOTuD r. Amypcka paboTaroiiie ¢ WHBAIHIAMH, KaK
YYacTBYIOLIME B MPEIOCTABICHUN OOPA30BAaTENIbHBIX YCIYT, TaK U aJIMHUHHUCTPATHUBHO-
XO3MCTBEHHBII M BCIOMOTATEIbHBIN MEepCOHAN, OO0sA3aHbl MPOUTH HMHCTPYKTAX 10
BOIIPOCaM, CBSI3aHHBIM € 00eclieYeHUEM JOCTYMHOCTH JJI1 HUHBAJUJOB OOBEKTOB U YCIIYT,
B TOM YHCJIE€ C y4acTHEM MepcoHana (C OKa3aHHeM MOMOIIY Ha 00BEKTE B IIPEOIOJICHUU
O0appepOoB M B CONPOBOXKACHUM HUHBaIMAa). Jlomyck K paOoTe BHOBb HPHHITBIX
pPabOTHUKOB YUYPEXKJEHUS OCYIIECTBISIECTCA IIOCIIE TPOXOXKACHUS HHCTPYKTaXKa IO
BOITPOCAM JIOCTYITHOCTH.

[TpykazoM pyKOBOIUTENSl YUPEXKJEHUS HAa3HA4YaeTCsd JOJDKHOCTHOE JHUIO -
OTBETCTBEHHBI COTPYJHHUK 3a OpPraHu3alMio padoThl MO O0OECHEYEHUIO B YUPEKICHUU
JMOCTYITHOCTH OOBEKTa U TMPEAOCTaBISIEMBIX YCIYr, a TakKe 3a OpraHu3aluio
MHCTPYKTa)ka TepcoHaja. DTUM OTBETCTBEHHBIM JIOJDKHOCTHBIM JIMIIOM MOKET OBITh
3aMECTUTENb JupekTopa no YBP wnm wmHOe nmno, ompenenseMoe pyKOBOAUTEIEM
YUPEKICHUS.

OTBETCTBEHHBII COTPYIHUK JODKEH TIPOWTH CIeluanbHOe OO0ydeHue II0
JOTIOTHUTENBbHON MpOoQecCHOHaIbHOW MpPOrpaMMe TMOBBILIEHUS KBaIU(pUKALUUA IO
BOIIpOCaM 0COOEHHOCTEN padOTHI IO MPEJOCTABIEHUIO 00Pa30BATEIbHBIX YCIYT.

OTBETCTBEHHBII COTPYAHHUK (JIOJDKHOCTHOE JIMIIO) OPTraHU3yeT MHCTPYKTaxX I10
BOIIPOCAM JIOCTYIHOCTM U MOXET caM MPOBOAWTh €ro WM Yy4dacTBOBaTh B €ro
MPOBEJIEHUHU CHJIAMH MTPUBJICYEHHBIX CIIEHUATUCTOB (PKCIIEPTOB) MM OpPTraHU3al|H.

C menpto yuera paboThl 0 00y4eHHUIO (MHCTPYKTaXxy) MEepcoHala Mo BOIPOCAM
JIOCTYITHOCTA OpraHu3yeTcs BeleHUE crnenuaibHoro <« KypHaja ydera mpoBedeHHsI
HHCTPYKTa:Ka MEpPCOHAJa IO BONMPOCaM JOCTYNHOCTH». B yupexaeHun MOTYT
MPOBOAUTHCS CIIEAYIONINE BU/IbI HHCTPYKTAXkKA 110 BONPOCAM J0CTYIHOCTH.

1. llepBUYHBI HHCTPYKTAK, KOTOPBIA MOXKET IPOBOAMTHLC:

- UHAVBUAYATbHO - KaK BBOJHBIM MHCTPYKTaX MpU MpHEeMe Ha paboTy
HOBOTO COTPYAHHMKA (TEOPETHMUECKH U MPAKTUYECKH - B BHUJAE TPEHUHra Ha paboueM
MECTE), TaK U TpPU BBEJECHUU HOBBIX OOS3aHHOCTEH B JOHKHOCTHYIO HWHCTPYKIIMIO
COTpY/IHHKA;

- KOJUIEKTUBHO (B MaJbIX IPYIIAX WK A BCErO KOJUIEKTHBA) - C LEIbIO
ob1ero nHGOPMUPOBAHUS O TIOPSAJIKE PAOOTHI MO 0OECIEYEHUIO JOCTYITHOCTH 00BEKTa U
IPEIOCTABISIEMBIX YCIYT; 00 OTBETCTBEHHBIX JIMIAX; O 3aJadax MO OKa3aHWIO OMOIIN U
0 B3aMMO/ICHCTBUHU C MAJIOMOOUIILHBIMU IPaKJaHAMHU.

2. TIOBTOPHBIH HHCTPYKTAXK (B TOM YHCIIE IEPUOMUECKUN):

- HWHOUMBUAYaJNbHO (B CJy4yae BBISIBICHUS HapylleHuss TpeOOBaHUU WU
00s13aHHOCTEN KEM-TO U3 COTPYJIHHUKOB), JUISl Pa3BUTHUS HABBIKOB palOOThI, a TaKXke B
ciydae TpUOOpPETeHHsT HOBOIO TEXHHUYECKOro  (BCIIOMOTraTelIbHOTO)  CpPEICTBa,
UCTIOJIb3yEMOTO JIUIsl OKa3aHUs MOMOIIM MAJTOMOOMIBHOMY T'paXK/IaHUHY;

- KOJUIEKTUBHO (B MaJbIX TPYMIAax W JUIsl BCEro KOJUIEKTHMBA) - B LENSIX
pPa3BUTHSI M COBEPUICHCTBOBAaHUS 3HAHMWA IO BOMpPOCAM JOCTYIHOCTH, aHajiu3a u
00CyX/IeHUsl HapyLIEeHUI TpeOOBaHUI JTOCTYIHOCTH, BBISIBIEHHBIX B X0/1€ KOHTPOJIbHBIX
MEPOIPUATHH (1711 UX YCTPaHEHMs M HEIONYIIEHUS BIPE/b), @ TAKKE IPU BCTYIUIEHUH B
CHWJIy HOBBIX JOKYMEHTOB, WHCTPYKIMI, MpaBW, NpU BBEJECHUU HOBBIX YCIYT,
OCYIIECTBJICHUH 00CITY>KMBaHHs B HOBBIX (pOpMax, Ha HOBBIX OOBEKTaX.

HampaBieHne Ha INEepBUYHBIA WHIMBHUAYAJIbHBIM MHCTPYKTaX IO BOIIpOCaM
JNOCTYIHOCTH MPHUHATOTO Ha paboTy COTPYAHHMKA JaeT CIEeUHATUCT M0  Kajapam
OpraHu3aluu YUPEKICHUS.




[ToBTOpHBIH NEepHOAUYECKH MHCTPYKTaX TMPOBOAMTCS MO IUIaHy paboTsl
yupexaeHus. PekoMeHayeTcss NepHoauYeCKUii HHCTPYKTaXk MPOBOAUTH HE pexe 1 pa3a B
nonyroaue. MoxkeT ObITh NPHUHATO pEIIEHHE MW O BHEIUIAHOBOM TPOBEAECHHH
UHCTPYKTaXa (U1l M3Y4EHHMs HOBBIX JOKYMEHTOB, MHCTPYKLMH, NpaBWwi, MNOpsAIKa
MPEIOCTaBICHHUs HOBBIX YCIIYT, HOBBIX ()OPM 0OCITY)KHBAHHS, HOBBIX MOMEIIEHHIA).

NuanBuAYAIBHBIH HMHCTPYKTaX MpoBoauTcs B (opme cobecenoBanus,

pa3bICHEHUSI.
Ko/ulekTHBHBIH - B QopMe JeKuuu, ceMHHapa, AeloBod urpbl. [lo wroram

UHCTPYKTaka MOTYT OBbITh NpPEAT0XKEHbI KOHTPOJIbHBIE BOMPOCHI, TECTHI, MPAKTHYECKOE

3aJjaHue.
OcHoOBHbIE 3a/1a44 Ul IPOBEICHUS] HHCTPYKTaXka NMEpCOHaNa yUPEeXKICHUS MPH

pa3nuuHbiX (opmax (MEepBHYUHBIH M TMOBTOPHBIH MHCTPYKTaX) M BHAAX €ro
(MHAMBHUYAJIBHBIN U KOJUIEKTHUBHBIH ).
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